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A Message From Our CEO
 

As a global organization, Knowles has a responsibility 
to the communities in which we live and work. 

Knowles is a company that embraces innovation, and as such, is innately 
committed to finding innovative ways to address the environmental, social, and 
governance (“ESG”) items that matter to our employees, shareholders, suppliers, 
customers, and our community at large. Our Corporate Sustainability Report 
(“CSR”) is a reflection of our belief in the importance of transparency around the 
strategy and performance of our sustainability programs. 

▷ Environmental Stewardship 
Responsible and sustainable practices are embedded throughout 
our everyday business operations, product design, and technology 
investments. We have built our business on the conviction that in order to 
have long-term success, we not only must comply with all applicable legal 
and regulatory requirements and ensure that our high-quality products 
meet our customers’ needs, but also ensure that our business activities are 
sustainable and that we operate in a manner that benefits society. Guided 
by our Global Environmental Policy, we’re committed to reducing waste, 
increasing energy efficiency, and using renewable materials to reduce the 
environmental impact of our day-to-day operations and build a sustainable 
future. In 2022, we stated our goal to be carbon neutral by 2040. In 2023, 
we expanded this initiative and targeted a 25% reduction in our Scope 1 
& Scope 2 greenhouse gas emissions by 2030. This year’s report provides 
additional information on some of the projects that will help us realize 
our goals. 

▷ Social Responsibility 
Social responsibility is deeply ingrained in our corporate DNA. We 
understand that our success is intricately tied to the prosperity and well
being of the communities in which we live and work. Through strategic 
social investments, community engagement, and employee volunteerism, 

we strive to make a positive difference in those whose lives we touch. 
We are committed to the health, safety, and welfare of our employees 
and stakeholders, and are focused on enhancing diversity, equality, and 
inclusion within our culture. To further demonstrate our commitment 
to underrepresented groups in STEM and drive diversity in engineering, 
Knowles has partnered with Tuskegee University to provide an Engineering 
Scholarship, sponsor a Resident Engineer program, and provide internship 
opportunities. We are dedicated to empowering communities, fostering 
inclusivity, and supporting initiatives that promote education, health, and 
social welfare. 

▷ Corporate Governance and 
Ethical Business Practices 
Corporate governance and ethical business practices are the cornerstones 
of our organization. It is more than just following the rules, it is creating 
a culture of high ethical standards when it comes to matters such as 
full and honest financial and accounting transparency, employee and 
executive compensation, and avoiding conflicts of interest. We foster a 
culture of integrity, transparency, and accountability, ensuring that ethical 
considerations guide our decision-making at every level. We hold ourselves 
accountable to our stakeholders, and our governance frameworks are 
designed to ensure effective oversight, risk management, and compliance 
with regulations. Knowles is committed to ethical business practices under 
strong Board leadership to benefit all of our stakeholders. 

Our ESG strategy is a global initiative, and I am proud that all our employees are 
united in our shared responsibility to help the world become more sustainable, 
equitable, and secure. 

Sincerely, 

Jeffrey Niew 
President and CEO 
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Our Company 
Knowles Corporation (NYSE: KN) is a market leader and global
provider of high-performance capacitors and radio frequency ("RF") filtering 
products, advanced micro-acoustic microphones, balanced armature 
speakers and audio solutions, serving the medtech, aerospace/defense, 
industrial, electrification, and consumer electronics markets. At Knowles,  
we've driven innovation in the audio industry for 75 years, supporting 
hearing health, mobile and true wireless applications. Knowles’ focus on the 
customer, combined with unique technology, proprietary manufacturing 
techniques, and global operational expertise, enables it to deliver innovative  
solutions across multiple applications. Founded in 1946 and headquartered  
in Itasca, Illinois, Knowles is a global organization with approximately 6,500 
employees in 13 countries. 

Founded in 

1946 
Employees:

6,500 
Countries: 

13 



  

 

 

                 5O  U  R C  O M PAN  Y  K  N  OWLE  S  C  O RP  O R  AT  I  O N  2024 CORPOR ATE SUSTAINABILIT Y REPORT 

What We Do 
Our business is composed of three segments: 

Precision Devices 
(“PD”) 

Medtech & Specialty 
Audio (“MSA”) 

Consumer MEMS Microphones 
(“CMM”) 

Our business is composed of three segments: Precision Devices 
("PD"), Medtech & Specialty Audio ("MSA"), and Consumer MEMS 
Microphones ("CMM"). Our PD segment specializes in the design 
and delivery of high-performance capacitors and mmWave RF 
solutions for technically demanding applications. Our high-
performance capacitor products, used in applications such 
as power supplies and medical implants, are sold to a diverse 
set of customers for mission-critical applications across the 
communications, medical technology, defense, electric vehicle, 
and industrial markets. Our mmWave RF solutions primarily solve 
high-frequency filtering challenges for our defense customers, 
who use them in their satellite communication and radar systems, 
as well as for our telecommunications infrastructure customers 
deploying mmWave 5G base stations. In November 2023, 
Knowles acquired all of the issued and outstanding shares of 
Kaplan Electronics, Inc. and certain assets of Cornell Dubilier 
Electronics, Inc. and CD Aero, LLC (collectively, "CD” or "Cornell 
Dubilier"). The CD business expanded our PD portfolio to include 
high-performance film, electrolytic, and mica capacitors used 
in medtech, defense, and industrial electrification applications. 
These solutions leverage Knowles’ design expertise, patented 
materials, manufacturing scale, operations expertise and meet 
the Company’s reputation for high-performance and robust 
quality. Locations include the sales, support, engineering, and 
manufacturing facilities in North America, Europe, and Asia. 
Because this report covers 2023 and we acquired CD late in 
the year, the data in this report does not include CD data. We 
expect to include CD data beginning with next year’s Corporate 
Sustainability Report. 

Our MSA segment is primarily focused on delivering high 
reliability and industry leading balanced armature speakers 
and microphones to leading hearing health manufacturers 

and premium audio markets. We work collaboratively with 
customers to ensure that our solutions meet their size, broad 
frequency response, and low power or custom acoustic module 
requirements. Our expertise in the traditional hearing aid market 
enables us to capitalize on emerging markets like over-the-counter 
hearing aids. In addition, Knowles leverages its decades-long 
footprint in hearing health and audio markets to deliver voice 
and audio innovation to new spaces such as True Wireless 
Stereo (“TWS”), smart home, virtual and augmented reality, 
automotive, and enterprise audio. MSA has sales, support and 
engineering facilities in North America, Europe, and Asia, as well as 
manufacturing facilities in Asia. 

Our CMM segment benefits from the positive audio trends across 
consumer devices. With products ranging from smartphones 
to headsets, and from smart speakers to household appliances, 
improved audio quality and voice-powered interactions have 
emerged as critical and necessary features. Across mobile, 
computing, and Internet of Things markets, consumers want 
better audio performance and to engage with technology 
through natural, spoken commands; and original equipment 
manufacturers are developing and deploying the technology to 
enable it. Our unique capabilities in MEMS microphones place 
us in a competitive position to enhance audio performance and 
enable voice input. CMM locations include sales, support and 
engineering facilities in North America, Europe, and Asia, as well as 
manufacturing facilities in Asia. 

We sell our products directly to original equipment manufacturers, 
to their contract manufacturers and suppliers, and, to a lesser 
extent, through distributors worldwide. 
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Our Commitment 
At Knowles, we are committed to operating in an 
ethical, socially responsible, and environmentally 
sustainable manner, which we believe is both the 
right thing to do, and essential for our long-term 
success. Being a responsible and engaged corporate 
citizen helps us to proactively identify opportunities 
and mitigate risks as they arise, while furthering our 
reputation as a business partner of choice. 
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Many of our commitments to corporate responsibility are codified in the policies we 
have implemented to guide our activities and decision making. These include: 

Anti-Slavery Policy 
We believe that we all have a responsibility to be alert to the risks of Modern Slavery 
and Human Trafficking and encourage our employees and our wider supply chain 
to report any concerns. In the spirit of good corporate citizenship, Knowles supports 
the California Transparency in Supply Chains Act of 2010, and the United Kingdom 
Modern Slavery Act of 2015. We have a zero-tolerance policy towards all forms of 
modern slavery, including human trafficking and forced labor. To ensure adherence 
to our values, we have established a system of controls throughout our Company and 
supply chains. In agreements with our suppliers, we require them to follow national 
and regional labor standards. If suppliers violate any of these standards, we stop doing 
business with them. 

Human Rights Policy 
Knowles is committed to respecting human rights throughout our Company. The 
standards of our Human Rights Policy apply to all of our facilities and suppliers 
throughout the world. Consistent with both the International Labor Organization’s 
conventions and the United Nations Universal Declaration of Human Rights, and 
informed by other internationally recognized standards including the Responsible 
Business Alliance, our Human Rights Policy mandates non-discrimination, fair 
compensation and working hours, and freely chosen employment. We do not 
discriminate or retaliate against employees for engaging in union organizing and 
collective bargaining activities, or in other forms of collective representation. Our Policy 
also prohibits child labor of any kind. We are committed to maintaining a high-quality 
human rights program through self-assessments, industry collaboration, benchmarking 
and stakeholder engagement. 

Environmental, Health, and Safety Policy 
At Knowles, we understand that environmental protection and people’s 
safety are interconnected. We are committed to providing a healthy and 
safe work environment and processes that enable our people to work 
injury- and illness-free while acting in an environmentally responsible 
manner. To achieve this we: 

▷ Strive for our operations, products and services to comply with 
applicable environmental, health and safety regulations by 
implementing controls to meet these regulations and additional 
company requirements. 

▷ Operate an environmental, health and safety management system aligned to the requirements 
of ISO14001 leading to continuous improvement through risk assessment, risk minimization, and 
performance reporting. 

▷ Operate in a manner that is committed to continual improvement in environmental sustainability 
through recycling, waste minimization, conservation of resources, prevention of pollution, product 
development, management of hazardous materials, and promotion of environmental responsibility 
amongst our employees. 

▷ Ensure managers and employees are trained and accountable for preventing work related injuries 
and illnesses, and provide appropriate wellness programs that contribute to the productivity, health 
and well-being of employees. 

▷ Inform suppliers, including contractors, of our environmental, health and safety principles and require 
them to adopt practices aligned with these expectations. 

In addition to implementing programs to promote sustainability, we have instituted a Green Materials 
Policy and Supplier Code of Conduct throughout the Company. 
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Political Contributions Policy 
Knowles is politically neutral, and has a long-standing policy against making 
financial or in-kind contributions to political parties or candidates, even when 
permitted by law. Our policy prohibits the use of Company resources for 
political purposes, including for contributions to any political party, candidate, 
or committee, whether Federal, state, or local. As a result of the Company’s 
policy of political neutrality, Knowles does not maintain a political action 
committee (“PAC”), nor does it contribute to any third-party PACs or other 
political entities. Like other major companies, Knowles belongs to trade and 
industry associations in the United States to which Knowles pays annual dues. 
The Company’s policy restricts trade and industry associations from using 
Knowles funds to directly or indirectly engage in political expenditures. 

Conflict Minerals Policy 
Knowles is committed to supporting responsible sourcing of minerals, 
including tantalum, tin, tungsten, and gold (“3TG”). While we do not directly 
source 3TG from mines, smelters, or refiners (and believe that we are in most 
cases many levels removed from these market participants), certain of the 
products we manufacture contain 3TG. As part of Knowles’ commitment to 
social responsibility and compliance with the Securities Exchange Commission 
Conflict Minerals Rule, it is our goal to use in our products only 3TG that does 
not directly or indirectly finance or benefit armed groups in countries where the 
mining of 3TG minerals is used to support armed conflict. In addition, we have 
established responsible mineral sourcing practices for cobalt in response to 
reports of child labor and other social concerns. 

8O  U  R C  O M M  I  TM E  NT  

We are taking steps to ensure the use of conflict-free and ethically sourced minerals in our supply chain by 
expecting our suppliers to: 

▷ Adopt a conflict minerals policy that is consistent with ours, and expect their direct 
and indirect suppliers to do the same. 

▷ Exercise due diligence with relevant suppliers on the source and chain of custody 
of 3TG minerals and cobalt consistent with the OECD Due Diligence Guidance for 
Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk Areas. 

▷ Identify smelters and refiners associated with the 3TG mineral and cobalt supply chain 
for our products. 

▷ Transition to certified conflict-free smelters and refiners. 

Each of these policies, which we review regularly to ensure their suitability for our goals, outlines the 
expectations for our own team, as well as what we expect of our suppliers and other business partners. 
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Corporate 
Governance 
We are committed to conducting our business in accordance with 
the highest level of ethical and corporate governance standards 
to help ensure our conduct earns the respect and trust of our 
shareholders, customers, business partners, employees, and the 
communities in which we live and work. The primary responsibility 
of the Board is oversight of the Company’s long-term strategy and 
planning. Our Board periodically reviews our corporate governance 
practices and takes actions to address changes in regulatory 
requirements, developments in governance best practices and 
matters raised by shareholders. The Board is the ultimate decision-
making authority within the Company, except with respect to those 
matters that are reserved for the Company’s shareholders. 



GENDER ETHNICITY GLOBAL

 

 

  

  

  

   

                 10C O R P  O R AT E G OV E  R  NAN C E  K  N  OWLE  S  C  O RP  O R  AT  I  O N  2024 CORPOR ATE SUSTAINAB IL IT  Y REP ORT 

Our Board of Directors (“Board”) consists of ten members, all of 
whom are independent directors with the exception of our Chief 
Executive Officer. The Board has three standing committees: Audit, 
Compensation, and Governance and Nominating. All committees 
are comprised of independent Board members. Executive 
management institutes and maintains policies regarding potential 
risks to our daily operations, and the Board regularly evaluates 
their performance. Along with our executive officers, the Board 
reviews material, strategic, operational, and environmental, social 
responsibility, and corporate governance (“ESG”) risks. Our Board 
and Committees handle risk management according to their 
specific responsibilities. 

The Audit Committee is responsible for managing financial, legal, 
and compliance risks. This includes oversight of our cybersecurity 
and other information technology risks, controls, and procedures. 
Our Audit Committee regularly reviews the cyber threat landscape 
facing the Company and our strategy to mitigate cybersecurity 
risks. Overall, our approach is to take action to identify and protect 
our sensitive information, engage in regular exercises to detect any 
vulnerabilities in our systems, respond promptly to address any 
identified vulnerabilities, and expediently recover from any threats 
to our system. 

Risks related to the Company’s compensation programs are 
reviewed by the Compensation Committee. In addition, the 
Compensation Committee oversees the Company’s policies 
and strategies related to human capital management, which 
cover recruiting, retention, career development and progression, 
diversity, and employment practices. 

Through its delegation from the Board, the Governance and 
Nominating Committee selects as director nominees individuals 
who demonstrate the highest personal and professional integrity, 
exceptional ability, and judgment. In addition to overseeing the 
selection process for Board nominees, as part of the Board’s 
succession planning, the Governance and Nominating Committee 
periodically reviews the skills and experience of each of the current 
directors and uses a board skills matrix to ensure the Board as 
a whole appropriately reflects the key attributes, experiences, 
qualification, and skills most needed to support the Company’s 
long-term strategy. The Governance and Nominating Committee 
also develops, reviews, and recommends periodic updates to 
the Company’s Corporate Governance Guidelines and Code of 
Business Conduct and is responsible for overseeing ESG matters. 

Several policies are central to our governance processes. 
These include: 

▷ Corporate Governance Guidelines 

▷ Code of Business Conduct 

▷ Related Persons Transactions Policy 

In addition to our internal policies and guidelines, as a company 
listed on the New York Stock Exchange (“NYSE”) we adhere to 
all NYSE listing requirements, including the NYSE Corporate 
Governance Standards. Together, these documents describe 
our expectations for ethical, responsible conduct and provide 
our business partners with a clear picture of how we conduct 
ourselves in the marketplace. 

Corporate Governance Highlights 

✓ All directors are elected annually 

✓ Separate non-executive Chairman and CEO roles 

✓ Robust annual director evaluation program 

✓ Regular Board, Committee, and Director evaluations 

✓ Policies prohibit hedging and pledging of Company stock 

✓ Simple majority standard for uncontested director elections 
with a director resignation program 

Board Size and Independence 
(9 of 10 directors are independent) 

Board Tenure/Refreshment 

6 years 
average tenure 

4 directors 
added to the Board 
in the last 5 years 

Board Diversity 

Ethnically Diverse 
30% 
(2 African American directors, 
1 Asian American director) 

Born Outside U.S. 
30% 
(3 of 10 directors born 
outside U.S.) 

Women 
30% 

(3 of 10 directors are women) 
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Ethics & 
Compliance

As Knowles continues to evolve to meet the needs of 
today’s marketplace, we must also continue to hold 
true to our values. Our commitment to be a trustworthy 
partner who operates with the highest ethical standards 
is demonstrated every day through our relationships with 
our customers, suppliers, employees, shareholders, and 
the communities where we do business. Every employee 
at Knowles is expected to understand and uphold those 
beliefs and always act with integrity. We believe this is 
not only a business advantage, but a moral imperative. 
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Ensuring ethical conduct across a global company, with multiple locations and 
thousands of employees, requires a structured, diligent, and collaborative approach. We 
continually monitor best practices and the global regulatory landscape to ensure our 
practices are compliant with all applicable laws and regulations and are reflective of our 
values. We share our findings across our business where appropriate, which allows us to 
quickly deploy new approaches throughout our Company. In 2023, Knowles engaged 
a well-recognized third party service provider to help conduct an Ethical Culture and 
Compliance Perception Survey, which measured responses from our global employee 
population against responses from employees of a benchmark group of comparable 
companies in the electronics, semiconductor and industrial manufacturing industries. 
The results demonstrated a high level of support by Knowles employees of our ethical 
culture, and a very good awareness of our ethics standards. 

The foundation of our commitment to ethical business practices is our Code of 
Business Conduct (the “Code of Conduct”). All Knowles employees are required to 
review the Code of Conduct and are provided mandatory training on how it impacts 
their work and business decisions. The substantive provisions of the Code of Conduct 
meet all NYSE listing standards and satisfy the conduct and ethics standards prescribed 
by the Sarbanes-Oxley Act as applicable to a company’s principle executive officer 
and principle financial and accounting officers. Additional topics covered in our Code 
of Conduct and training courses include, among other things, our commitment to 
fair employment and workplace safety; ensuring confidentiality, data privacy, and 
cybersecurity; and our positions against corruption, bribery, and money laundering. 

Knowles maintains a third-party-operated Global Hotline, available 24 hours a day, 
7 days a week, in multiple languages where any concerned party (such as an employee, 
supplier, or customer) can report a matter anonymously by telephone, or by submitting 
a web-based report. Consistent with our commitment to fostering a culture of integrity, 
Knowles does not tolerate any form of retaliation for raising a good-faith concern. 

At Knowles, we believe success comes from: 

▷ The collaborative entrepreneurial spirit 

▷ Winning through our customers 

▷ High ethical standards, openness, and trust 

▷ Expectations for results 

▷ Respecting and valuing people 
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Our People 
We have a long history of being innovative and setting 
industry standards for our customers. This is only 
possible by working with employees who are passionate, 
diverse, and creative and are always searching for new 
and better ways to serve our customers and overcome 
challenges. This is achieved by creating a culture of 
belonging among our employees, consistent with our 
values. In order to do so we must not only be attracting, 
developing and retaining high-performing employees at 
all levels of our organization, but encouraging a diverse 
and inclusive workplace environment. 
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Knowles 2024 
Bring Your Kids 
to Work Day 

Culture 
Our vision to become the leading global innovator of high-performance audio and precision device 
solutions is only possible through the diligent efforts of our entire team. Equally as important as the 
design of the technology itself, is our diversity. We believe our diverse teams with their unique ideas, 
thoughts and perspectives are the building blocks for this culture of innovation at Knowles. 

We want all Knowles employees to experience the feeling of belonging and to be empowered to share 
differing viewpoints. This starts with aligning our people, processes, and programs to support our 
culture of innovation, collaboration, and inclusion. By embracing these qualities, we are positioning 
ourselves to best serve our customers, communities, and employees. 

A fundamental aspect of Knowles’ culture is our commitment to the principles of diversity and 
inclusion. We believe embracing all backgrounds, talents, experiences, and perspectives makes us a 
stronger business, and helps to foster a truly collaborative workplace. Effective diversity and inclusion 
management requires cross-functional collaboration within Knowles, as well as with our customers and 
suppliers. This philosophy is a core tenet of our Mission, Vision, and Values. 

Our Values 
To build a cohesive team, every member must share similar principles and values.  
We believe our values unite us to push boundaries and discover new possibilities. 

Every employee at Knowles is encouraged to be: 

INNOVATIVE: 
take calculated risks and leverage deep expertise  
to develop emerging technologies. 

PASSIONATE: 
continuously work to discover new solutions that  
better serve our customers and improve people’s lives. 

AGILE: 
anticipate the velocity of an ever-changing industry and deliver 
unique ideas to solve our customers’ toughest challenges. 

TRUSTWORTHY: 
be an honest and dependable partner who delivers  
on the promises we make. 

EMPOWERED: 
embrace a culture where bright, creative people are celebrated, and 
everyone’s contribution helps to drive change and achieve success. 
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Talent & Recruitment
 
We understand that our most important resource is our people. 
To attract and retain the best employees possible, we provide a 
competitive total rewards program that embodies our pay-for
performance philosophy. Our total rewards program includes 
market-competitive base pay, broad-based short-term and long-term 
incentive plans, health care benefits, retirement plans, paid time off, 
family leave, and employee assistance programs. In addition, we invest 
in the ongoing training and development of our employees by offering 
tuition and continuous education reimbursement, leveraging an 
e-learning platform, and implementing formal mentorship programs. 

We utilize a variety of recruitment vehicles to source top talent. We are 
building relationships with organizations that support the advancement 
of underrepresented minority groups to sustain a pipeline of diverse 
talent for opportunities across our Company. We are also committed 
to increasing the diversity within our professional and management 
positions and have implemented customized development programs 
to meet the unique needs of our employees’ growth trajectories. 

Closing The Gender Gap in Technology 
Women play an essential role in our industry and drive innovation in 
all areas. Knowles is working to foster an environment where women 
can excel in technical roles through each stage of their career. Knowles’ 
development programs are designed to empower women by fostering 
a community to share lessons learned, insights and best practices, 
while finding inspiration from others. Through these initiatives, like 
support for continuing education, we seek to accelerate women 
into high potential engineers, both from a leadership and technical 
perspective. 

Attracting, retaining, and developing female talent is a business 
imperative at Knowles; we strive to be an employer of choice for 
women in engineering. We understand the importance of gender 
diversity and with it, the need for advancing women in Science, 
Technology, Engineering, and Mathematics (“STEM”) careers. We 
continue to partner with local organizations to help bridge the gender 
gap in STEM and shape the next generation of women who aspire to be 

leaders in the new era of technology. Through various initiatives, such 
as mentoring, workshops, and support for continuing education, we 
seek to accelerate women into high-potential engineering and other 
leadership roles. 

Knowles is committed to supporting the enrollment and academic 
success of female students pursuing STEM degrees at the University 
of Illinois at Chicago (UIC) College of Engineering. As part of a perennial 
sponsorship from Knowles, this year's $225,000 donation supports the 
university’s efforts to empower diverse groups of students to access 
opportunities in the engineering field including the following critical 
initiatives: 

	▷ The UIC Knowles Electronics Scholarships for 
Women Fund: Knowles believes that access to financial 
resources is critical in attracting and retaining female STEM 
students. High-achieving first-year STEM students who identify 
as female are eligible for UIC’s College of Engineering Society 
of Women Engineers Knowles Scholarships. 

	▷ UIC’s Women in Engineering Summer Program 
(WIESP): The annual intensive program exposes junior- and 
senior-level female high school students to various engineering 
fields. The program focuses on engineering concepts, robotics 
and spatial competencies. Each year, Knowles hosts these 
students at its corporate headquarters in Itasca for a day that 
includes hands-on learning about careers in engineering and live 
interactions with the Knowles staff, including female engineers. 
The program launched in 2015 and nearly 200 rising high school 
juniors and seniors have participated. 

	▷ The UIC Engineering Advisory Board Annual Gift 
Fund: The Knowles gift will support Advisory Board initiatives, 
including career placement, facilities, research, scholarships, 
chaired professorships, and more. These initiatives are necessary 
to uphold the high standard of educational excellence at UIC. 

45% 
of our 2023 new 
hires in the U.S. 
were women* 
*employees hired during the  
period from April 8, 2023  
through April 7, 2024. 

Women In Engineering 
We host Make It Happen, a workshop that gives female 
college students the opportunity to meet professional 
women working in STEM, and hear about the challenges 
and rewards they've experienced. 
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Diversity & Inclusion
 
In accordance with our values, we embrace a culture where bright, 
creative people are expected and celebrated, and everyone's 
contribution helps drive change and achieve success. We are 
committed to being a good corporate citizen by supporting the 
professional development and well-being of our employees and 
contributing to our community. An important component of achieving 
this goal is fostering a workplace environment that embraces diversity 
and inclusion. Our diversity and inclusion strategy is centered on three 
pillars: to educate, train, and build awareness; to recruit, grow, and 
promote; and to give back and get involved. Our Diversity, Equity & 
Inclusion (“DE&I”) Council, established in 2021, is tasked with helping 
implement these three pillars. 

Three Pillars 

Educate,  
Train & Build 
Awareness 

Recruit, 
Grow & 

Promote 

Give Back 
& 

Get Involved 

Under this framework, we have implemented a communications 
campaign to educate our employees and the community on our 
vision and philosophy regarding diversity and inclusion, as well as 
the initiatives we have undertaken toward reaching our goals. Those 
initiatives have included partnering with non-profit organizations and 
various academic institutions to provide scholarships, mentoring, and 
internship opportunities for students from underrepresented groups. 
We have also worked to increase diversity in our candidate pool and 
through targeted career development programs. 

We recognize that nurturing an inclusive workplace enables us to 
attract, develop, and retain our team members regardless of their race, 
color, gender identity, language, national origin, religion, orientation, 

or age. To successfully execute on our strategy, we have established a 
Diversity and Inclusion Council comprised of employees from various 
areas of the Company along with members of senior management 
who serve as executive sponsors. The Council is tasked with advising 
the management team on concrete initiatives we can undertake 
as an organization to strengthen diversity and inclusion at the 
Company. Under the Council's leadership, we have commemorated 
and celebrated numerous diversity, cultural, and historical events 
throughout the year. 

We have also worked to increase representation of underrepresented 
groups in our candidate pool, among our new hires, and in leadership 
positions. For our 2024 summer internship program, 80% of our 
corporate intern class consisted of minority and/or women students. In 
addition, approximately 45% of our new hires in the U.S. between April 
2023 and April 2024 were women. 

We are fully committed to supporting our communities and the 
advancement of underrepresented minority groups. In 2023, we 
continued our partnership with the Partnership to Educate and Advance 
Kids (PEAK), a Chicago-based nonprofit that is focused on providing 
academically average students from the city's most challenging and 
under-served neighborhoods with financial, educational, and personal 
support through their high school years. Knowles has pledged $10,000 
annually to provide a PEAK student the opportunity to pursue a high-
quality high school education. In addition, Knowles piloted the PEAK 
Student Tutoring Program, where our employees assist students with 
STEM-related subjects. 

To support first generation students from underserved communities 
who are pursuing STEM degrees, in 2021, we established the 
Knowles Electronics Educational Equity Scholarship in the College 
of Engineering at Penn State University, to be awarded to full-time 
undergraduate engineering students who have a demonstrated 
financial need for funds to meet their necessary college expenses and 
who contribute to the diversity of the student body. 

Driving Diversity in Engineering 
Knowles has partnered with Tuskegee University, one of the nation's  
Top 10 Historically Black Colleges and Universities and a leading 
producer in the U.S. of African-American engineering graduates  
in chemical, electrical and mechanical engineering. 

Knowles' sponsorship includes: 

▷ Knowles Engineering Scholarship 
for full time engineering students 

▷ “Resident Engineer” program with Knowles 
engineers advising students on specific class 
projects, e.g. designing capacitors 

▷ Summer Internship Opportunities 
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In 2015, Knowles Electronics Philippines “adopted” the First High School 
for the Hearing Impaired (FHSHI). Since then, we have helped FHSHI with: 

▷ Renovation of its school facilities and provision of equipment and appliances for a more 
conducive learning environment 

▷ Provision of back-to-school supplies every school year, including for modular learning during 
the pandemic 

▷ Support for the students during graduation and participation in mainstream activities in the 
community 

▷ Free hearing aids for students which improved their quality of life 

▷ Annual Christmas celebration with KEP management and staff with Christmas baskets for the 
students and faculty 

▷ Free fire safety training such as the use of fire extinguishers and other safety protocol 

▷ Donation of gardening tools, snacks for the volunteers, and books for the school library. 
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                 18O U R PEO PLE K  N  OWLE  S  C  O RP  O R  AT  I  O N  2024 CORPOR ATE SUSTAINABILIT Y REPORT 

Martin Luther King, Jr. 

National Day of Service
 
Martin Luther King, Jr. Day is designated as a National Day of Service 
to encourage all Americans to volunteer to honor the life and legacy of 
Dr. King and improve their communities. At Knowles, we are committed 
to the ideal that through service and volunteerism we can build more 
just and equitable communities. In January 2024, Knowles employees 
across the U.S. participated in a day of service to honor Dr. King and his 
fight to better our communities. From helping care for rescue animals, 
to building literacy kits for children, to unloading trucks and organizing 
and packing food for the hungry, our employees dedicated their day to 
provide assistance where it was needed. 

Top to Bottom: 

Employees in Itasca, Illinois volunteered at Feed My Starving Children,
 
packing nutrition-dense meals for distribution all over the world.
 

Employees in Liberty, South Carolina volunteered with the United Way 

of Pickens County, which works to improve communities and individual 

lives in measurable and lasting ways.
 

Employees in Cazenovia, New York volunteered with The Haven at 

Skanda, a nonprofit farm animal sanctuary and education center that 

provides love, hope and possibilities for rescued and endangered 

animals and for people, especially children.
 

Employees in Valencia, California volunteered over two days at the 

Santa Clarita Valley Food Pantry, which works to alleviate hunger 

in their community.
 

Employees in San Diego, California volunteered at the Jacobs & 

Cushman San Diego Food Bank, which advocates for the hungry and 

provides nutritious food to an average of 400,000 people per month.
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Global Diversity Data at Knowles 
Management 

117 
30.1% 

272 
69.9% 

Technical Staff 

269 
24.9% 

812 
75.1% 

All Other Employees 

823 
16.3% 

4,227 
83.7% 

Total 

1,907 
29.2% 

4,613 
70.8% 

Female Male 

U.S. Race and Ethnicity Data 
Management Technical Staff All Other Employees 

Global Diversity Data at Knowles represents 

our gender diversity across global operations, 

and U.S. Race and Ethnicity Data represents 

our ethnic and racial diversity across U.S. 

operations. Both of these data sets were 

compiled as of April 2024. As we acquired 

Cornell Dubilier in late 2023, the above 

figures do not include those locations. 

Knowles remains dedicated to improving 

diverse representation, in all of its forms, 

across all of our operations, and we will 

continue to take steps to increase the 

diversity of thoughts, ideas, beliefs, and 

experiences brought by our team members. 

American Indian or Alaska Native   Asian  Black or African American  Hispanic or Latino  Two or more races (Not Hispanic or Latino)   White 

3 / 0.6% 

82 / 15.1% 

7 / 1.3% 

213 / 39.2% 

4 / 0.7% 

235 / 43.2 % 

0 / 0.0% 

59 / 27.3% 

3 / 1.4% 

26 / 12.0% 

5 / 2.3% 

123 / 26.9% 

0 / 0.0% 

46 / 24.6% 

1 / 0.5% 
12 / 6.4% 

2 / 1.1% 

126 / 67.4% 
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Health & Safety 
All Knowles sites and operations consider the health and 
safety of employees to be of paramount importance. We 
have numerous training programs designed to ensure 
managers and employees are trained and accountable 
for preventing work related injuries and illnesses. We 
educate our employees about workplace safety including 
safe manufacturing processes, personal protective 
equipment and ergonomics, and we provide wellness 
programs that contribute to the productivity, health and 
well-being of employees—even outside of the workplace. 
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Knowles is committed to providing a healthy and safe work environment and 
processes that enable our people to work injury- and illness-free while acting in 
an environmentally responsible manner. 

As part of our universal Environmental, Health, and Safety Policy, we ensure 
all employees and managers are trained and held accountable for preventing 
work-related injuries and illnesses, and that they are committed to continual 
improvement in environmental sustainability. These expectations go beyond 
our direct operations, and extend to our suppliers and contractors. 

We always strive for zero accidents at all Knowles sites and diligently track all 
incidents to comply with regulatory requirements. More importantly, tracking 
this data allows us to identify where improvements are needed, and guide our 
actions to make Knowles sites safer for our team. 

Many Knowles employees are required to wear protective clothing to safeguard 
themselves from exposure to potentially hazardous materials and maintain 
the integrity of our products. As needed, additional safety measures such as 
hearing protection, gloves, and respirators are also provided. Eye protection 
is required for a number of job tasks, and always meets all relevant safety 
standards such as the ANSI and OSHA standards. We have also modified 
several manufacturing processes to reduce exposure of our team to 
hazardous materials. 

Our Environmental Health & Safety (“EHS”) Managers across the globe conduct 
regular reviews of key EHS performance indicators, which include the reporting 
and correction of any unsafe workplace behaviors, working conditions that 
could potentially lead to injury, or workplace incidents or illnesses that required 
first aid or other medical treatment. 

21H E ALTH & SA FE T Y 

In FY23 we had a 
Lost Time Incident Rate 
(LTIR) of 0.11% across all of 
our manufacturing sites and 
no work-related fatalities. 

We had a Total Recorded   
Incident Rate  (TRIR) of  0.30%. 
We had a Near Miss Frequency 
Rate (NMFR) of 1.46%. 
We had no work stoppages or  
days idle due to strikes or lockouts. 
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Our Products 
We are committed to delivering high-quality 
products that meet our customers’ needs, 
while operating responsibly, and to ensure the 
health and safety of employees, preservation 
of the environment, and consistent delivery 
of our products and services. We ensure our 
entire product catalog is compliant with all 
applicable laws and regulations, and take 
corrective actions whenever necessary. 
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Designing Tomorrow’s Solutions
 
We have a culture of innovation at Knowles that has enabled us to solve challenges for some of the 
most demanding companies in the world and by continuing to innovate, we have developed a unique 
set of differentiated solutions for the end markets we serve. By prioritizing collaboration, research, and 
design, we can offer cutting-edge audio and precision device solutions. We work with our customers to 
design new products that address their unique needs. This can be in the form of modifying an existing 
product or designing an entirely new one for the customer’s specific application. 

We have maintained a focus on products in our core, where we have a significant competitive 
advantage, and directed our R&D spend to investments in high-value solutions in growing end markets. 
Our robust R&D process covers new products from inception to production. Each product must meet 
specific requirements from development and design to manufacturing and distribution. Our engineers 
work with internal marketing experts to design new devices with specific features for novel applications. 
We may develop a prototype to assist in evaluating performance and marketability. Throughout the 
process, we assess the product’s safety and environmental impact, and work to ensure that materials 
comply with any applicable regulations. 

We are renowned for leading performance, rock-
solid quality, and high-volume manufacturing, which 
translates to an excellent customer experience. Our 
teams thrive on solving for hard-to-meet performance 
requirements and complex technical challenges with 
solutions that make it easier for our customers to bring 
new technology innovations to market to keep pace with 
the quickly evolving way that we are working, living, and 
communicating. 

We pride ourselves on our relationships with our 
customers, working with them to enable next-generation 
devices and applications. This can only be accomplished 
by leveraging our unique engineering expertise. In 
addition, our vertical integration allows us to help 
customers get to market faster. It is the combination 
of these elements that has earned us a reputation for 
delivering high-quality components. 

23 O U  R PRO  D U  C  T  S  

Custom Miniaturization Capabilities in MedTech 
Knowles specializes in small, intricate components and assemblies with tight tolerances 
and high precision. Its miniaturization capabilities will provide original equipment 
manufacturers (“OEMs”) in the MedTech field with customized design, development, 
and manufacturing services for scalable miniature components and assemblies. 

For more than 70 years, Knowles has been a leading innovator of miniaturized 
technologies for the hearing health sector, and demand for precision-crafted 
components for MedTech companies is rising. Knowles offers services including 
micro-stamping, micro-molding, micro-ultra fine wire coil winding, micro connector and 
cable assembly, microelectronics, precision machining, and design and development 
to MedTech OEMs. These services will benefit the innovation of several medical device 
categories, including implantable devices, precision surgical instruments, surgical  
robotics, diagnostics, and drug delivery systems. To provide state-of-the-art precision 
miniaturization technologies with micron-level accuracy, Knowles adheres to strict  
specifications and conducts validation and verification testing so that every component 
and sub-assembly meets the required standards. 

We have 

over 900 
granted and  
pending patents 
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Ensuring Safe Products 
We are unwavering in our commitment to providing safe and reliable products on which our customers 
can depend. This is especially critical for Knowles products used in medical devices. 

In addition to incorporating structural safety into our designs, we also identify and remove potentially 
harmful materials. We continuously monitor and evaluate local, federal, and global material compliance 
legislation such as the European Union’s Registration, Evaluation, Authorization, and Restriction of 
Chemicals (“REACH”) and Restriction of Hazardous Substances (“RoHS”) Requirements, California 
Proposition 65 (“Prop 65”), plus specific customer requirements to ensure we comply with all applicable 
rules regarding restricted substances. For all of our products, we have rigorous quality assurance 
protocols in place to ensure the quality of the products. 

Knowles’ commitment to excellence and safety extends beyond our products. We take steps to ensure 
each device is consistently manufactured to the highest quality standards, our staff remain safe while 
making them, and that we exercise our due diligence to conduct our business in harmony with the 
environment. Below are the certifications we obtained to ensure our operations run smoothly so that we 
can provide the best products possible, the best way possible. 

Our Largest Manufacturing Operations are Certified to ISO Standards: 

LOCATION QUALITY 
MANAGEMENT SYSTEMS 

ENVIRONMENTAL 
MANAGEMENT SYSTEMS 

OCCUPATIONAL H & S 
MANAGEMENT SYSTEMS 

China ISO 9001 ISO 14001 ISO 45001 

Malaysia ISO 9001 ISO 14001 ISO 45001 

Philippines ISO 9001 ISO 14001 ISO 45001 

Complete information about facility certifications can be found 
on the Quality and Environmental Management page of Knowles.com at 
https://www.knowles.com/about-knowles/about/doing-business-with-knowles/quality-assurance. 

We have 
rigorous
protocols in 
place to ensure 
the quality of 
our products. 

https://www.knowles.com/about-knowles/about/doing-business-with-knowles/quality-assurance
http://Knowles.com
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Our Operations &
the Environment 

At Knowles, we believe that being an ethical company 
includes conducting our business in an environmentally 
responsible manner. We uphold this commitment by 
complying with all applicable environmental laws and 
regulations and working to reduce our environmental 
impact. We strive to lessen any negative environmental 
effects from our operations and products, and to ensure 
the health, safety, and welfare of all our employees. In 
the event any issues arise, we take prompt action to 
address them. 
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Environmental Governance 
Our Company is committed to conducting business in an ethical, socially responsible, and 
environmentally sustainable manner. Our Board, primarily through its Governance and Nominating 
Committee, oversees corporate responsibility and sustainability programs. Oversight of ESG matters 
is an important part of the Board’s work, and ESG matters are considered in setting the policies and 
principles that govern our business. 

In addition to specific risk areas overseen by the respective Board Committees, at least annually 
the Board receives a comprehensive overview of all material risks facing the Company and the risk 
mitigating strategy for each, including the potential impacts of climate change. The Company’s risk 
mitigation strategy for catastrophic weather or geological events such as those that may be caused by 
climate change involves emergency plans and employee training on disaster preparedness, as well an 
annual review of our Business Continuity Plan, an annual review of our facilities with our insurers, and 
plans to test emergency response and crisis management protocols at our manufacturing locations. 

Reducing Our Impact 
We strive to reduce the resources consumed during operations. To save paper, our employees are 
encouraged to consider the environment before printing, and to use e-documents whenever possible. 
We conserve energy by using efficient light bulbs throughout our facilities. In addition, we utilize low-
flow toilets and sinks to help reduce our water consumption. 

As we continue our efforts to reduce our environmental impact, Knowles continues to evaluate its 
operations to identify opportunities for increased use of renewable energy sources. 

Renewable Energy Transition in Malaysia 
Knowles has three sites (manufacturing, metal stamping and distribution center) 
in Penang, Malaysia that combined consume an average of 31,000 MWh of 
electricity every year. 

In 2022, the building owner of the metal stamping facility installed a Solar PV 
system which mitigated 18% of the site’s equivalent Scope 2 emissions. 

This prompted the Company to invest in an On-grid 387 kWp Solar PV System. The 
project will generate 552,786 kWh and significant annual savings for the company. 

O U R O P E R ATI  O N S & 
TH E EN  V  I  RO N  M ENT  
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Wastewater Treatment and Reuse System 
in the Philippines 
The Knowles facility in the Philippines discharges approximately 75,000 cubic 
meters to the industrial park’s wastewater treatment facility every year. 

The Company invested in a closed-loop system that will treat harmful pathogens 
in the wastewater through a series of processes from (1) air-stripping, (2) settling, 
(3) ionization, (4) multi-stage filtration to (5) chlorination. The treated water which 
complies with government requirements, will be channeled back to the restrooms 
for flushing and a portion is utilized for watering the vegetable garden, ornamental 
and fruit-bearing plants around the perimeter of the facility. 

This project saved about 23,000 cubic meters of water in its first year of 
operations and mitigated an equivalent of 24 mTCO2 emissions (Scope 3—  
Other Indirect). 

Operating Responsibly 
We recognize the importance of managing resources responsibly and practicing prudent conservation 
principles. We have set a goal to be carbon neutral by 2040. In addition, we are targeting a 25% 
reduction in our Scope 1 and Scope 2 greenhouse gas (“GHG”) emissions by 2030. As we continue 
to review and manage our environmental impact, our path forward will include: 

▷ continuously assessing our ESG priorities to identify focus areas, risks, and 
opportunities; 

▷ establishing, measuring, and regularly reviewing environmental objectives; 

▷ educating our employees to help them understand and work towards our goals; 

▷ reporting progress in reducing our environmental footprint; and 

▷ considering environmental impacts when making business decisions. 

At Knowles, we are continuously 
seeking innovative solutions 
to environmental sustainability 
challenges. 
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Emissions and Energy
 

GREENHOUSE GAS EMISSIONS 
2020 2021 2022 2023* 

Scope 1 and Scope 2 Emissions 
(Metric Tons CO2e) 

Direct Scope 1 Emissions 6,114 8,164 6,647 4,909 

Indirect Scope 2 Emissions (Location-based) 57,452 61,213 55,426 51,041 

Indirect Scope 2 (Market-based) 49,525 52,108 45,645 42,488 

Total Scope 1 & Scope 2 Emissions 
(Location-based) 63,566 69,377 62,073 55,950 

Total Scope 1 & Scope 2 Emissions 
(Market-based) 55,639 60,272 52,292 47,397 

Although our carbon footprint and energy use are relatively modest, we are committed to identifying 
ways to reduce our emissions and improve energy efficiency wherever practicable. Our greenhouse 
gas emissions and electricity consumption figures include sites representing over 97% of our global 
square footage. 

ELECTRICITY CONSUMPTION 
2020 2021 2022 2023* 

Electricity Usage 
(MWh) 101,013 109,233 104,284 99,722 

Electricity Intensity 
(MWh per $1M of revenue) 132 126 136 141 

Electricity use is the main driver of our Scope 1 and Scope 2 greenhouse gas emissions and we 
continue to assess opportunities to optimize energy management to reduce our carbon footprint. 

*As we acquired Cornell Dubilier in late 2023, the above figures do not include those locations. 

GREENHOUSE GAS EMISSIONS 
2020 2021 2022 2023* 

Emission Intensity 
(Metric Tons CO2e per $1M of Revenue) 

Scope 1 Emission Intensity 8 9 9 7 

Scope 2 Emission Intensity (Location-based) 75 71 73 72 

Scope 2 Emission Intensity (Market-based) 65 60 60 60 

Total Scope 1 & Scope 2 Emissions Intensity 
(Location-based) 83 80 82 79 

Total Scope 1 & Scope 2 Emissions Intensity 
(Market-based) 73 69 69 67 

Approximately 18% of our 
total purchased electricity is 
from renewable sources 
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Water Management
 

WATER USAGE 
2020 2021 2022 2023* 

Water Withdrawal 
(Cubic Meters) 836,412 800,834 717,679 704,554 

Water Consumed 
(Cubic Meters) 701,738 

Water Withdrawn in High & Extremely 
High Water Stress Areas (%) 67.86% 

Water Consumed in High & Extremely 
High Water Stress Areas (%) 67.81% 

Water Intensity 
(Cubic Meters per $1M of Revenue) 1,094 923 939 997 

Water is both a critical global resource and an essential aspect of our business operations. The chart 
above depicts our water usage at our 11 manufacturing locations. In 2023 we began measuring water 
consumed, and water withdrawn or consumed from areas of high water stress. We continue to monitor 
our water usage and look for opportunities to reduce water withdrawal and consumption. 

Waste Management
 

WASTE GENERATED 
2020 2021 2022 2023* 

Hazardous Waste 
(Metric Tons) 491 478 388 412 

Hazardous Waste Intensity 
(Metric Tons per $1M of Revenue) 0.64 0.55 0.51 0.58 

As part of our commitment to minimizing our environmental impact, we are continually investigating 
and evaluating new ways to reduce waste we produce and energy we consume. One of the ways 
we accomplish this is by recycling waste wherever possible, both in our corporate offices and 
manufacturing locations. If items such as computers or printers become obsolete for our needs, but 
might still be useful for others, we donate them whenever possible. 

To further our goal of minimizing our environmental impact, we are particularly invested in responsibly 
managing and minimizing the hazardous waste we produce. In 2023, we disposed of approximately 
412 tons of hazardous waste across our manufacturing locations, of which 68% was recycled. We will 
continue to seek ways of reducing this waste and ensuring its disposal is fully compliant with all local 
and federal regulations. 

*As we acquired Cornell Dubilier in late 2023, the 
above figures do not include those locations. 
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Working Towards 
a Sustainable 
Supply Chain 
Providing our customers with superior solutions 
requires a reliable and responsibly operated supply 
chain. We take great care to ensure all our resources 
are ethically sourced through our supplier screening 
and accompanying audit processes. We actively seek 
suppliers who align with our values and share our 
vision of operating sustainably. 
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We rely on our global network of suppliers to provide us with the 
materials and services needed to manufacture our products. We 
see our suppliers, both large and small, as partners to collaborate 
with regarding cost, quality, availability, and compliance. Our 
collaboration with them will increasingly include sustainability-
related issues as we strive to minimize our environmental impact, 
because we recognize that a substantial portion of our impacts 
as a company (environmental, social, and otherwise), are due to 
the activities of our suppliers. We are committed to ensuring that 
our suppliers are operating in a manner that is consistent with our 
values, and that they are similarly committed to understanding and 
reducing the impacts of their supply chains. 

To achieve our sustainability goals, we must work closely with 
each of our suppliers to ensure we are in alignment when it comes 
to operating responsibly. Our relationships with our suppliers are 
guided by the Knowles Supplier Quality Manual, which outlines 
our expectations for supplier performance regarding quality and 
product performance, compliance with regulations, environmental 
management systems, conflict minerals, supply chain security, 
and material qualification processes. In addition, we require our 
suppliers to fully understand and adhere to our Supplier Code of 
Conduct, which outlines the social requirements of our suppliers, 
and is consistent with the Responsible Business Alliance (“RBA”) 
Code of Conduct. We expect our suppliers to completely adhere 
to the standards described in these documents, for the duration of 
our partnership. 

In order to ensure our suppliers are compliant with these 
expectations, we conduct audits across a variety of criteria, 
including working conditions, product quality, environmental 
practices, and health and safety, congruent with the RBA’s 
Validated Audit Process (“VAP”). For our MedTech and Specialty 
Audio (MSA) and Consumer MEMS Microphone (CMM) segments 
(which represented approximately 76% of our total revenue in fiscal 
year 2023), over 95% of our Tier 1 suppliers and their facilities are 
audited in a process that is equivalent to the RBA VAP. This includes 

all facilities, and in a few cases where the supplier has multiple 
facilities, the audit is performed at the location(s) where Knowles 
orders are being produced. We are exploring the implementation 
of similar processes for our Precision Devices segment. 

All of our Tier 1 suppliers are compliant. Any non-conformances 
identified as part of our supplier audit process are addressed, 
and if not rectified we do not continue doing business with that 
particular supplier. 

To further ensure our supply chains are operating as intended, we 
also participate in quarterly business reviews with our suppliers. As 
part of these meetings, we discuss what social responsibility topics 
are relevant to the supplier, and how to integrate these topics 
into our suppliers’ business strategies. We also consider how our 
suppliers can assist us in executing our supply chain initiatives to 
further our goal of operating responsibly. 

Our audit process is in alignment 
with RBA VAP, and covers: 
▷ Labor 

▷ Health and Safety 

▷ Environment 

▷ Ethics 

▷ Management System 
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SASB Index 
Electronic Manufacturing Services & Original Design Manufacturing 

TABLE 1. SUSTAINABILITY DISCLOSURE TOPICS & METRICS 
Topic Metric Page 

Water Management (1) Total water withdrawn, (2) total water consumed; percentage of each in 
regions with High or Extremely High Baseline Water Stress 

29 

Waste Management (1) Amount of hazardous waste from manufacturing, RIR 
(2) percentage recycled 29 

Labour Practices 
(1) Number of work stoppages and 
(2) total days idle 21 

Workforce Conditions, Health & Safety 

(1) Total recordable incident rate (TRIR) and (2) near miss frequency rate 
(NMFR) for (a) direct employees and (b) contract employees 21 

Percentage of (1) entity’s facilities and 
(2) Tier 1 supplier facilities audited in the RBA Validated Audit Process (VAP) or 
equivalent, by (a) all facilities and (b) high-risk facilities 

31 

(1) Non-conformance rate with the RBA Validated Audit Process (VAP) or 
equivalent and (2) associated corrective action rate for (a) priority non-
conformances and (b) other non-conformances, disaggregated by (i) the 
entity’s facilities and (ii) the entity’s Tier 1 supplier facilities 

31 

Product Lifecycle Management Weight of end-of-life products and e-waste recovered; percentage recycled N/A 

Materials Sourcing Description of the management of risks associated with the use of critical 
materials 31 

TABLE 2. ACTIVITY METRICS 
Number of manufacturing facilities 15 

Area of manufacturing facilities 1,652,477 sq ft. 

Number of Employees 6,520 

Sustainability Ratings
 

In 2023, Knowles Corporation received a rating of A (on a scale 
of AAA to ccc) in the MCSI Ratings Assessment.1 

2 

In 2023, we received an ESG Risk Rating of 17.6 and were assessed by 
Morningstar Sustainalytics to be at Low Risk of experiencing material 
financial impacts from ESG factors.3 

1 The use by Knowles Corporation of any MSCI ESG Research LLC or its affiliates (“MSCI”) data, 
and the use of MSCI logos, trademarks, service marks or index names herein, do not constitute a 
sponsorship, endorsement, recommendation, or promotion of Knowles by MSCI. MSCI services 
and data are the property of MSCI or its information providers, and are provided ‘as-is’ and without 
warranty. MSCI names and logos are trademarks or service marks of MSCI. 

2 Core Framework—Sustainalytics classifies a company as a part of its comprehensive universe 
or core universe primarily by its market capitalization as well as its inclusion in major global and 
regional indexes. Sustainalytics' Core Framework covers 20-30 management indicators, whereas 
its Comprehensive Framework covers over 70 management indicators. 

3 In no event the risk rating shall be construed as investment advice or expert opinion as defined 
by the applicable legislation. The information contained or reflected herein is not directed to or 
intended for use or distribution to India-based clients or users and its distribution to Indian resident 
individuals or entities is not permitted, and Morningstar/Sustainalytics accepts no responsibility or 
liability whatsoever for the actions of third parties in this respect. 
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