Certificate MY95/04273

The management system of

Knowles Electronics (M) Sdn. Bhd.
Knowles IPC (M) Sdn. Bhd.

Plot 104, Lebuhraya Kampung Jawa
Bayan Lepas Industrial Estate, 11900 Penang
MALAYSIA

has been assessed and certified as meeling the requirements of

1ISO 9001:2015

For the following activities

KEM1: Development and Manufacture of Miniature Dampers and Transducers,
Microphones and Value Added Products for Hearing Aids and
Communication.

KEM2: Manufacture of Stamped Components for Hearing Aids &
Communication Parts.

KIPC: Global Distribution Center of Products.

KEM3: Manufacture of Miniature Microphones for Hearing Aids &
Communication.

This certificate is valid from 13 September 2020 until 12 September 2023 and
remains valid subject to satisfactory surveillance audits.

Recertification audit due a minimum of 60 days before the expiration date.
Issue 12, Certified since 03 May 1995

This is a multi-site certification.
Additional site details are listed on the subsequent page.

Authorised by

SGS United Kingdom Litd
Rossmore Business Park - Ellesmere Port - Cheshire (CHES 3EN - UK
t +44 (0)151 350-6666. f +44 (0)151 350-6600 - Www.5gs.com

HC SGS 9001 20150818 M2

Page 10f 2

This document is a Web version of SGS certificate for electronic use
exclusively. It shall only be available by clicking on SGS Certification Mark
- which has been posted on Your website. It shall not be printed in anyway.
This document is copyright protected. No content or appearance may be
reproduced without the express written permission of SGS. Any misuse,
alteration, forgery or falsification is unlawiul.
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Certificate MY95/04273, continued

Knowles Electronics (M) Sdn. Bhd.
Knowles IPC (M) Sdn. Bhd.

1ISO 9001:2015

Issue 12

Detailed scope

KEM1: Development and Manufacture of Miniature Dampers and Transducers,
Microphones and Value Added Products for Hearing Aids and
Communication.

KEM2: Manufacture of Stamped Components for Hearing Aids &
Communication Parts.

KIPC: Global Distribution Center of Products.

KEM3: Manufacture of Miniature Microphones for Hearing Aids &
Communication.

Additional facilities

(KEM2)
3007, Mukim 1;:Tingkat Perusahaan 5

Prai Industrial Estate; 13600 Prai, Penang
MALAYSIA

(KEM3)

Plot 104, Lebuhraya' Kampung Jawa

Bayan Lepas Industrial Estate, 11900 Penang
MALASYIA

(KIPC)
No. 11, 49 & 51, Jalan Batu Maung, Dis3plex Free:Commercial Zone

Airfreight Cargo Complex, 11960 Penang
MALAYSIA

This document is a Web version of SGS certificate for electronic use
exclusively. It shall only be available by clicking on SGS Certification Mark ;
which has been posted on Your website. It shall not be printed in anyway. Page 2 of 2
This document is copyright protected. No content or appearance may be
reproduced without the express written permission of SGS. Any misuse,
alteration, forgery or falsification is unlawful.
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Certificate MY05/0140

The management system of

Knowles Electronics (M) Sdn. Bhd.
Knowles IPC (M) Sdn. Bhd.

Plot 104, Lebuhraya Kampung Jawa
Bayan Lepas Industrial Estate, 11900 Penang
MALAYSIA

has been assessed and certified as meeting the requirements of

1ISO 9001:2015

For the following activities

KEM1: Development and Manufacture of Miniature Dampers and Transducers,
Microphones and Value Added Products for Hearing Aids and
Communication.

KEM2: Manufacture of Stamped Components for Hearing Aids &
Communication Parts.

KIPC: Global Distribution Center of Products.

KEM3: Manufacture of Miniature Microphones for Hearing Aids &
Communication.

This certificate is valid from 13 September 2020 until 12 September 2023 and
remains valid subject to satisfactory surveillance audits:

Recertification audit due a minimum of 60 days before the expiration date.
Issue 9. Certified since 13 September 2005

This is a multi-site certification.
Additional site details are listed on the subsequent page.

Alithorised by

SGS (Malaysia) Sdn Bhd

Lot 3 & Lot 4, Persiaran Jubli Perak Seksyen 22
40300 Shah Alam, Selangor Darul Ehsan; MALAYSIA
t 603 ~=7627 0080 www.sgs.com

Page 10f 2

This document is a Web version of SGS certificate for electronic use
exclusively. It shall only be available by clicking on SGS Certification Mark
- which has been posted on Your website. It shall not be printed in anyway.
This document is copyright protected. No content or appearance may be
reproduced without the express written permission of SGS. Any misuse,
alteration, forgery or falsification is unlawiul.
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Certificate MY05/0140, continued

Knowles Electronics (M) Sdn. Bhd.
Knowles IPC (M) Sdn. Bhd.

1ISO 9001:2015

Issue 9

Detailed scope

KEM1: Development and Manufacture of Miniature Dampers and Transducers,
Microphones and Value Added Products for Hearing Aids and
Communication.

KEM2: Manufacture of Stamped Components for Hearing Aids &
Communication Parts.

KIPC: Global Distribution Center of Products.

KEM3: Manufacture of Miniature Microphones for Hearing Aids &
Communication.

Additional facilities

(KEM2)
3007, Mukim: 1, Tingkat Perusahaan 5

Prai Industrial Estate; 13600 Prai, Penang
MALAYSIA

(KEM3)
Plot 104, Lebuhraya Kampung Jawa

Bayan Lepas Industrial Estate, 11900 Penang
MALASYIA

(KIPC)

No. 11, 49 & 51, Jalan Batu Maung, Dis3plex Free Commercial Zone
Airfreight Cargo Complex, 11960 Penang

MALAYSIA

This document is a Web version of SGS certificate for electronic use
exclusively. It shall only be available by clicking on SGS Certification Mark ;
which has been posted on Your website. It shall not be printed in anyway. Page 2 of 2
This document is copyright protected. No content or appearance may be
reproduced without the express written permission of SGS. Any misuse,
alteration, forgery or falsification is unlawful.
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